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Describe your current position.  
I work with institutions to administer the NASCE, which is an assessment tool linked to the Carnegie 
Foundation’s Classification for Community Engagement. The tool itself measures how engaged students 
are in the community across nine different issue areas such as economic opportunity, access, and 
development. We then calculate the Percent of the Possible (POP) score, which allows us to articulate to 
the institution that this is where they are compared to peer institutions or the national sample. I get to 
consult with each institution and learn a little bit about every school as I develop their survey. We allow 
them to customize 3-4 questions to their institution, which means I get to learn a little bit about the 
communities within which these schools are nested and also the schools and student populations 
themselves. 

What does an average work day and year look like for you? 
On a day to day basis, I may be communicating with multiple different community partners, but I’m also 
fielding a call from a school who’s interested in learning more about the NASCE. I may run a presentation 
for a school who is getting ready to administer the NASCE. I may be answering a call from an institution 
from an administrator that wants to know more about a specific area that we measured. I attend 
conferences and meet with different schools and administrators. And then I’m on my computer using 
tools like Qualtrics and other survey and assessment software. I also coach interns as they analyze data 
and run reports. 

What has been the biggest impact Bonner has had on your life or work? 
Bonner has changed my life! I don’t know where I would be if I wasn’t in the Bonner Program. 

What do you wish you knew as a recent Bonner graduate preparing for this field? 
What I really wish I knew is that as long as you are giving it your best and trying 100 percent, everything 
else will fall into place. Not everything has to be urgent and sometimes, you have to prioritize your family 
and your health before work. I come from a working class background so I have always been a 
workaholic, with no plans to slow down at any point. Now, I know that finding the balance is important 
because if I am not taking care of myself, I can't be my best for everyone else-- my family, my friends and 
my co-workers. 



Do you feel like you have to financially sacrifice to be in your field? Are you happy with the 
pay? 
I learned a lot in Bonner about how to advocate for myself, so I think that I have a fair salary. Also, 
the benefits at Siena are incredible. For example, I didn’t pay anything for my Master’s degree and  
the organization would also pay for me to get my PhD. That alone is of significant value. My  
spouse and children can go to Siena for free and when my child may be ready to go to college,  
Siena will pay for tuition external to other institutions as well for the equivalent of what Siena’s  
tuition is. 

How would you recommend interested students get involved in this field? 
I would say to take an assessment class, like statistics or program evaluation. I think you’ll learn a 
lot and you’ll figure out if this is for you. Or get a job at a research institute. 

What are the two best and two worst things about working in your current role or sector? 
One thing that makes me really happy is sharing my love and passion for the NASCE with schools, 
especially when it’s mutual and they feel like it’s valuable to them. The second would be the fast-
paced atmosphere that is typical in higher education. 

My number one least favorite thing is probably looking at the screen for too long, such as when 
I’m cleaning the data or running certain things on the computer. My eyeballs will start to hurt! 
Number two would be when some of the clients we work with are just running the NASCE to put a 
check in the box, believing they have to do the assessment but don’t draw on or apply the results. 


