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Describe your current position and the journey that led you here. 
When I was in college, I thought that I was going to become a lawyer, but after a few government 
classes and a law internship,  I realized that path was not for me. After this realization, I did not know 
what I was interested in. With graduation around the corner, I was encouraged by my mentors to apply 
as the Bonner Coordinator at Wofford College. From that position, I discovered my passion for student 
affairs. I went on to obtain a Master’s in Higher Education and Student Affairs from Indiana University 
Bloomington.  After that, I worked for the University of California College in student affairs and 
residence life.  The field of higher education and student affairs has also allowed me to work with a 
study abroad program called Semester at Sea, where I served as the Living Learning Coordinator. 

Now, I am the Associate Director of Student Services at the University of California (UC) Washington 
Center. The UC sends students to Washington, DC to do internships. On traditional college campuses, 
there are offices that pertain to student affairs, residence life, crisis management, and more. Since 
there is none of that at the UC Washington Center, my job involves serving as all of those different 
purposes. 

What makes your work meaningful? 
Empowerment is something that makes my work meaningful. Just because the students are in college, 
they are still transitioning into adulthood. Through my work, I hope to help students realize what they 
are capable of and guide them through the process of self-discovery.  At my current job, I do not work 
directly with students as much as in my previous position, but I set up systems to help our team serve 
students more efficiently so less of our time is spent on the mundane tasks related to student services. 
The allows us to spend our time and energy on more meaningful and impactful connections with 
students. I also lead trains for students on social justice and leadership to help them realize how to be 
more thoughtful and intentional leaders. Much of my passion for that is because of my experience as a 
Bonner Scholar. In recent years, much of my focus has been on career coaching for some of my former 
students. 

What do an average work day and year look like for you? 
As the Associate Director of Student Services, my job involves working in conduct, student affairs, 
residence life, and facilities management. My average day has me doing a lot of emails, planning, and 
looking at what kinds of systems can be put in place to respond to issues the students may have 
during their time in Washington, DC. My job is to ensure that students have everything they need, 
support, and ensuring everything goes smoothly when they transition from California to the UC 
Washington Center.  



What was the most important factor in landing the job you have now? 
For most of my career, I worked in residence life, but I would do a lot of general things and try to learn 
more. For example: when I was working in residence life, I became involved with higher level (campus-
wide) conduct cases. I would also volunteer with campus committees by planning large-scale events. 
Because of reaching out and trying to learn more about other areas within student affairs, I had 
experience in other areas which allowed me to be a good fit for the Associate Director of Student 
Services. 

What are the two best and two worst things about working in your current role or sector? 
The two best things are that it is hard to get bored because there is always something happening and 
that you are able to see your students develop and grow. There was one instance where I ran into a 
student from my job at Santa Barbara that I worked with in conduct. I was at a bagel shop and saw a 
student who I did not recognize because she was in a much better place than when I first knew her. She 
came up to me and told me that she appreciated my patience and for not judging her even though she 
saw me for multiple conduct violations. Being able to see her transformation has been one of the best 
things about my career.  

The two most difficult things are that it takes a long time to see the change and there is no fast reward. 
It can also be hard to stay motivated because I often feel like I am having the same conversation with 
students over again without any change.  

How would you recommend interested students or individuals get involved in this field? 
One way to be involved is to ask administrators or staff that have a background on what you are looking 
at doing and asking for an internship. Another is to get involved is by joining a professional 
organization. Student Affairs Professionals in Higher Education (NASPA) offers two such opportunities: 
the Undergraduate Fellows Program (NUFP), and the American College Personnel Association (ACPA) 
which offers the NextGen Program. 


