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Describe your current position 
My current position is the Associate Director of the Center for Leadership and Community 
Engagement (CLCE) at Wagner College. In this role, I am responsible for the general oversight of 
CLCE initiatives and organizing community engagement opportunities for the Wagner College 
student body.  

I also coordinate the Bonner Leaders Program at the school, which includes helping forty-eight 
student leaders pursue an academic journey enriched with service leadership opportunities. This 
particular responsibility includes finding service sites, managing hour logs, and facilitating skills and 
issue-based meetings.  

What does an average work day and year look like for you?  
My job is not necessarily linear. Though per my contract I technically work a 9:00 am to 5:00 pm job, 
the reality is that the nature of my work extends well beyond and before those hours. Working with 
students and community partners often requires me to engage in work differently, as some days may 
be spent coordinating events while others may be spent in strategy meetings with  other CLCE staff.  

As for the year, my work is cyclical. During fall, spring, and summer terms, I have certain tasks that 
understandably repeat every year. The summer is spent organizing the Wagner College Summer 
Academy, a pre-college enrichment program. The fall is travel season. During this time, I go to 
different conferences or staff retreats for professional development. The spring term is usually 
dedicated to contacting local nonprofit partners and other campus departments to co-host civic 
engagement events.  

What was the biggest factor in landing the job that you have now?  
Relationships, hands down. That, and the personal and professional experience that I have gained in 
different roles over the years. Through these different roles, I have built meaningful and sustained 
relationships, whether they were in the community, the college, or the CLCE, that have helped guide 
my career path into civic engagement and leadership. At the end of the day, everything builds off the 
interactions that you have with others. 



What are the best and worst things about working in your current role?  
The best part of my work is what I can get back in terms of personal and professional fulfillment. I have 
fun at work, engage with students all year, and work to create sustained social change. Even though I 
spend a lot of time at my desk, my job is not a desk position. I am actually out in the community with 
students working to make a meaningful impact in the communities that we service. This feeling that I 
am doing something good makes my work rewarding for me. I also have the opportunity to continue 
my learning even after graduating from Wagner College through community-engaged work.  

The worst aspect of my job is unfortunately tied to one of the best aspects of my job. I like to think that 
my job is focused on doing the right thing, like helping others and finding the root cause of issues and 
addressing them so everyone else can be better off. Though this focus is generally true in my line of  
work specifically, it is sometimes concerning when this focus does not always align with the mission and 
vision of a higher education institution. Much of my work is hindered by the fact that most colleges and 
universities care more about making money than making an impact, so when my work stops it is likely 
due to budget cuts in funding due to institutional politics.  

How would you recommend students get involved in this field? What resources or opportunities 
can you share?  
If a student has a passion for volunteerism, civic engagement, drop-in service, or anything that runs 
along that spectrum, they will find a way. That typically involves a student going to their school’s center 
of civic engagement. If their school does not have a center, then a student can talk to their dean of 
student affairs or academic advisor and say, “I love what I am doing in the classroom, but I want to 
engage further and applied what I am learning in the classroom to the real world.” When students show 
interest they can make institutions move mountains to provide them the resources that are needed to 
pursue that interest, which in this case would be civic engagement and service leadership.  

What’s your dream job? What’s next?  
Even though I love what I do now, I know that I will one day have to apply my experiences to other 
positions. My plans are currently to continue my commitment to civic engagement and service learning 
at higher education institutions by educating more students to be participatory citizens and agents of 
local change. Through this work, I hope to teach more students on how to enact change through risk-
taking, collaboration, and mutually beneficial partnership work. 


