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Describe your current position 
As the Civic Engagement Fellow, I serve as the manager for Lula Bell's resource center and the 
Intersections programming series coordinator. 

In my role as Lula Bell's manager, I coordinate student volunteers, manage inventory, and plan 
programming surrounding topics of life-skills and issue-based dialogue. As coordinator of 
Intersections, I collaborate with academic departments and different divisions across campus to 
connect civic engagement to other aspects of everyday life. 

What does an average work day and year look like for you?  
Everyday is different, as everyone always says, but the actual work that I am doing at any given time 
depends on the time of year. During the school year, my mornings are always on the more 
administrative side, which includes task such as stock management and making sure the resource 
center is ready to open. The afternoons are spent managing the front desk, giving tours to professor, 
trustees, and student groups, and leading programs on social-based issues.  

The summer is typically spent on planning/processing and making sure everything is ready for the 
school year. That work also includes brainstorming problems that could arise throughout the school 
year to troubleshoot and fix them before they ever happen. I also do a lot of curriculum development 
during this time to teach more people about the resources offered by Lula Bell’s.  

What are the best and worst things about working in your current role?  
The best thing about my work is the student interaction. In this role, I am able to work with several 
students either as volunteers or in our leadership team. It is through these interactions that I am able 
to have meaningful conversations with them about their interests and future plans.  

Not necessarily a bad thing, but it is sometimes difficult to explain why students need a resource 
center on campus to certain stakeholders in the community. In those moments, I always have a 
conversation with them to work out any misunderstandings, which can be tiring work at times.  



If you had to name one decision, positive or negative, that has shaped your path, what was it?  
At the end of my junior year, I applied for a summer internship with Crescent Communities, LLC, a real 
estate company located in Charlotte, NC. Thankfully, I was offered a position as a Marketing and 
Corporate Social Responsibility Associate. In that position, much of my work was dedicated to 
executing education initiatives of the company providing school supplies to K-12 students in the 
Charlotte-Mecklenburg area. That experience positively shifted my perspective on the efficiencies of 
businesses in mitigating social disparity. It was because of that internship that I now want to pursue 
corporate social responsibility as a career.  

How would you recommend students get involved in this field? What resources or opportunities 
can you share?  
I have two recommendations: leverage your network and reflect on where you are now and where you 
want to end up. By that, you should connect with people who are doing work that interests you and can 
help you get a job in that field later. Similarly, do not only take a job just because you think it is nice. Be 
sure that whatever job you commit to can serve as a stepping stone for helping you reach your 
eventual dream job.  

What’s your dream job? What’s next?  
I have firm plans to move on from my current position in the summer of 2019. My dream job is to 
become a chief corporate social responsibility officer at a Fortune 500 company. Before that, though, I 
plan to do more work in corporate consulting to gain more project management and business 
experience needed to achieve this dream. 


